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RE: Verizon Long Distance LLC
Arizona C.C. Tariff No. 3

T-03289A-16-0247

Dear Sir or Madam.

Enclosed for ti l ing please find the original and thirteen (13) copies of the above-referenced tariff fi l ing
submitted on behalf ofVerizon Long Distance LLC. The purpose of this filing is to discontinue the Company's
offering of certain Operator Services - Person-to-Person, 3rd Number Billing and Collect Calling. Verizon
tiled an application with the Federal Communications Commission on June 7, 2016 to discontinue the
aforementioned services and notified their affected retail customers of the discontinuance by bill message
starting in the April 2016 bill cycle running through June 2016 bill cycle. Verizon also provided notice to
wholesale customers by letter and posting on their website on June 7, 2016. Additional information regarding
customer notices are described under Number 5 of the enclosed application. Copies of these notices are
enclosed along with the application under Attachment A. The Company respectfully requests an effective date
for this filing of August 8, 2016. The following tariff pages are included with this filing'

16"' Revised Page 1
l 3"' Revised Page 2
eth Revised Page 2. 1
2nd Revised Page 85
15l Revised Page 86
Current Rates
2"° Revised Page 164

Updates Check Sheet
Updates Check Sheet
Updates Check Sheet
Deletes operator service features language
Deletes operator service features language

Deletes operator service feature rates

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning it to
me in the self-addressed, stamped envelope provided for that purpose. Any questions you may have regarding
this filing should be directed to my attention at 407-740-3002 or via email to cwightman@tminc.com. Thank
you for your assistance in this matter.

Sincerely, ('

'35 a§_sJ'Q>~»m6~QQ,@§%§§ ®Ql Mb
Wightman

Consultant
JUL 0 8 2015

cc:

cc.
file:
t s :

Frank Mancini (Via Email) - VLD
Regina HL1tchinson(Via Email) - VLD
VLD - Arizona - INC
AZi1601 I

»~»-=

Enclosures

CW/bc

151 Southhall Lane, Suite 450 _ Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: 407-740-S575 - Facsimile: 407-659-8749

www.tminc.cuu1
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VERIZON LONG DISTANCE LLC AZ. c. c. Tariff No. 3
16"' Revised Page 1

Cancels ]5th Revised Page 1

CHECK SHEET

The pages of this tariff] as listed below, are effective as of the date shown. Revised sheets contain all changes
from the original tariff that are in effect as of the date indicated.
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VERIZON LONG DISTANCE LLC
L

AZ. c. c. Tariff No. 3
13lIl Revised Pages

Cancels 12"1 Revised Page 2

CHECK SHEET, (Cont'd.)
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VERIZON LONG DISTANCE LLC AZ. C. C. TarifTNo. 3
sill Revised Page 2. 1

Cancels 4"' Revised Page 2.1

CHECK SHEET, (c<»m'd.)

PA GE
151 .22

151 .23

1 5 1 .2 4

151 .25

151 .26

151 .27

151 .28

151 .29

1 5 1 .3 0

151 .31

151 .32

151 .33

151 .34

151 .35

151 .36

151 .37

151 .38

151 .39

151 .40

151.41

151 .42

151 .43

151 .44

151 .45

151 .46

151 .47

151 .48

151 .49

1 5 1 .5 0

151.51

151 .52

151 .53

151 .54

151 .55

R E V ISIO N
Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

o r i g i n a l

Or ig ina l

Or ig ina l

Or ig inal

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig inal

Or ig inal

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig inal

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig ina l

Or ig inal

PA GE
1 5 1 .5 6

1 5 1 .5 7

151 .58

1 5 1 .5 9

1 5 1 .6 0

151 .61

151 .62

151 .63

1 5 1 .6 4

151 .65

1 5 1 .6 6

151 .67

151 .68

1 5 1 .6 9

1 5 1 .7 0

151 .71

151 .72

151 .73

1 5 1 .7 4

151 .75

1 5 1 .7 6

151 .77

151 .78

151 .79

151 .80

151 .81

1 5 1 .8 2

151 .83

1 5 1 .8 4

151 .85

151 .86

1 5 1 .8 7

151 .88

151 .89

R EV ISIO N
Original

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

o r i g i n a l

Or ig inal

Or ig inal

Or ig inal

Or ig inal

o r i g i na l

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

o r i g i n a l

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Or ig inal

o r i g i na l

Or ig inal

Or ig inal

Or ig inal

Or ig inal

Original

P A G E
152

153

1 5 4

155

1 5 6

157

158

1 5 9

1 6 0

161

1 6 2

163

1 6 4

1 6 5

1 6 6

1 6 7

168

R E
2"a VIs
411, IOn
3rd

l=t
IS

Ort

?rl3'"=1al Ina'

2"¢i
Ana

2"a
241

2'*a
ls
3rd
151

151

*

* - Indicates pages included with this filing.

Issued: July 8, 2016 Effective: August 8, 2016

Issued By: Tariff Manager
Verizon Long Distance LLC
Basking Ridge, New Jersey 07920

Docket No.

s

1
l

Azii60l



VERIZON LONG DISTANCE LLC
L

AZ. c. c. Tariff No. 3
2nd Revised Page 85

Cancels l" Revised Page 85

SECTION 4 _ MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services

Operator Services allow Customers to place calls using operator assistance for call completion.
Service is available only for direct use by residential and business subscribers and may not be used or
resold to provide payphone, hotel, transient, guest or other aggregator services.

(D)

Usage charges and a service charge will be assessed on a per call basis, as stated in this tariff (D)
I
I
I

(D)

4.4.1 Operator services may be used by a Customer to complete Operator Station calls.

4.4.2 Charges for Operator Assisted Calls include two components: a usage-sensitive component
and a fixed per-call service charge. (D)

4.4.3 The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section
4.4.8 below.

4.4.4 The fixed per-call service charge portions of the charge for an Operator Assisted Call is set
forth in Section 4.4.7.

4.4.5 The Company shall not bill the Customer for any surcharges or fees imposed by the
Aggregator. With respect to charges imposed by the Aggregator for the use of the telephone,
die Aggregator is responsible for charging a flat rate and for posting of the charge in plain
view at each telephone.

4.4.6 Service may be suspended by the Company, without notice to the Customer or the
Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX exchanges, or
individual telephone numbers when the Company deems it necessary to take such action to
prevent unlawful use of service. The Company shall restore service as soon as it can be
provided without undue risk.

(D)
i
I
I
I
I
I
I

(D)

Issued-: July 8, 2016 Effective: August 8, 2016
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 AZi1601



VERIZON LONG DISTANCE LLC AZ. C. C. TarifflNo. 3
1' 'G'

Cancels Original Page 86

SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.4 Operator Services, (cont'd.)

4.4.7 Per Call Service Charges

Per-Call Service Charges applies in addition to the per minute usage rates when applicable.
These changes applies in all rate periods. (T)

(T)

Service Charge Per Call

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

4.4.8 Per Minute Usage Charges

Calls are billed in one (1) minute increments alter an initial minimum call duration ozone (1 )
minute. Partial minutes are rounded up to the next minute.

The maximum rate for this service is the maximum rate approved by the Commission for
AT&T.

Issued: JuI 2016 Effective: August 8, 2016
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 Azi160l
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1 . VERIZON LONG DISTANCE LLC As. c. c. Tariff No. 3
2nd Revised Page 164

Cancels 151 Revised Page 164

SECTION 7 _ CURRENT RATES, (Cont'd.)

7.22 Directory Assistance (Section 4.3)

Directory Assistance Rates

Directory Assistance, Per Call $0.95 (R)

Directory Assistance Call Completion Rates

Per Completed Call $0.50 (R)

Rate Per Minute $0.18

7.23 Operator Services (Section 4.4)

Per Call Service Charges

(D)

(D)

Operator Assisted Station to Station: $2.30

(D)
I
I
I
I

(D)

Issued: July 8, 2016 Effective: August 8, 2016
Docket No.

Issued By: Tariff Manager
Basking Ridge, New Jersey 07920 Azil60l
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Before the
Federal Communications Commission

Washington, D.C. 20554

Accepted / Flea
In the Matter of'

Section 63.71 Application of Verizon For
Authority Pursuant to Section 214 of the
Communications Act of 1934, As
Amended, to Discontinue the Provision of
Service

)
}
)
)
)
)
)

File No.

JUN Q 72018

SECTION 63.71 APPLICATION OF vERlzon'

Verizon submits this Application for authority under Section 2 l4(a) of the

Communications Act and Section 63.71 of the Commission's rules to discontinue

offering certain Operator Services - Person-to-Person, 3rd Number Billing, Collect

Call, and Verizon Inmate Collect Ca1ls2 _. throughout the United States and U.S.

Tenitories.

As Sections 63.71 (a) and (b) of the Commission's rules require, Verizon

provides the following information:

1. Name and Address of Carrier (47 C.F.R. §§63.71 (n)(1), (b)(2))=

Verizon Delaware LLC
901 Talnall SL
Wilmington, DE 19801

Verizon Maryland, LLC
l East Pratt St.

1 The Verizon companies participating in this filing ("Verizon") are the wholly-
owned subsidiaries o§IVerizon Communications Inc. that offer Person-to-Person, 3rd
Number Billing, Collect Call, or Verizon Inmate Collect Call operator services, as listed in
this application (collectively for the purposes of this filing, "Verizon").
2 There are currently no customers for the obsolete service Verizon Inmate Collect
Calls.

1



Baltimore, MD 21202

Verizon New England Inc.
125 High Street - Oliver Tower 7th Floor
Boston, MA 02110

Verizon New Jersey Inc.
540 Broad Street
Newark, NJ 07102

Verizon New York Inc.
140 West Street
New York, NY 10007

Verizon North LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon Pennsylvania LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon South Inc.
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Virginia LLC
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Washington, DC, Inc.
1300 I Street, N.W.
Suite 400 West
Washington, D.C. 20005

Verizon Long Distance LLC
One Verizon Way
VC22E243
Basking Ridge, NJ 07920

MCI Communications Services, Inc.
One Verizon Way
Basking Ridge, NJ 07920

TTI National, Inc.
One Verizon Way

2
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Basking Ridge, NJ 07920

Verizon Select Services Inc. .
22001 Loudoun County Parkway

Ashburn, VA 20147

Verizon Services Corp.
22001 Loudoun County Parkway
Ashburn, Virginia 20147

MCImetro Access Transmission Services LLC
One Verizon Way
Basking Ridge, NJ 07920

For purposes of communications related to this application, the address of these entities is

22001 Loudoun County Pkwy, Room F2-1-6IOB, Ashburn, VA 20147.

2. Date of Planned Service Discontinuance (47 C.F.R. §§63.71(a)(2), (b)(2)):

Subject to the Commission's authorization, on or after August9, 20163 Verizon

will discontinue Person-to-Person, 3rd Number Billing, Collect Call, and Inmate Collect

operator services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§63.71(a)(3), (b)(2))=

Subject to the Commission's authorization, Verizon will discontinue Person-to-

Person, 3rd Number Billing, Collect Call, and Inmate Calling operator services

throughout the United States, U.S. territories, and internationally.

4. Brief Description of Type of Service Affected (47 C.F.R. §§63.7l(a)(4), (b)(2))=

The services at issue here are all outdated legacy services that have largely fallen

out fuse:

3 Verizon had originally planned to discontinue these services on or after July 9, 20]6.
Due to the intervening work stoppage, we are extending that date until on or after August 9,
2016.

3



Collect Calling is a billing arrangement by which the charge for an operator

assistance call may be reversed (charged to the called station) provided the charge is

accepted at the called station.

Person-to;Person Calling is a service where the person originating an operator

assistance call specifies to the Company operator a particular person to be reached, a

particular mobile service point to be reached through a Mobile Telephone Service

attendant, or a particular PBX service point, department, or office to be reached.

led to Third Partv is a billing arrangement by which an operator assistance call

may be charged to an authorized station as determined by the Company other than the

station originating the call or the station where the call is terminated.

Inmate Collect Calling is an obsolete service that permitted collect calls only

8~om a Verizon inmate dial tone line. Today, this service is not in use by any customers.

Verizon no longer provides inmate phones at any correctional facility and there are no

external customers that currently use Verizon inmate dial tone lines. Other providers

that currently service correctional facilities offer options for collect or third party billed

calling.

The public convenience and necessity will not be impaired by the proposed

service discontinuance because these services have fallen out of favor and consumers

today are largely using replacements rather than these services. For collect calling,

person-to-person, and bill to third party, the need to "bill" a call to an alternative source

has been essentially eliminated by the advent of alternatives such as unlimited voice

calls on mobile technology, bundled toll and long distance telephone calling plans, and

VoIP calling. Customers today already overwhelmingly make voice calls or

4



communicate using alterative services and products fi'om Verizon or other providers

that perform the same functions as dlese services. Further, once these services are

discontinued, Verizon customers will still be able to reach operators by dialing 0.

Operators will be able to assist customers by dialing a call for them, to provide support

for emergency calls or 911, or to provide support to customers with disabilities that may

prevent them from making or completing calls on their own.

Verizon is discontinuing these services because of low market demand. The

total number of person-to-person, third party billed, and collect calls today are less than

one percent of the total number of operator services calls. For example, in a test earlier

this spring, collect calls made up just 0.34% of the overall operator services calls.

During that same time period, person-to-person billed calls were just 0.02% and calls

billed to third party were just 0.009% of the total operator services calls.4

There are multiple alternative services available. Verizon and others continue to

offer various domestic and international calling plans that will not be affected by this

change. Mobile technology, coupled with plans that permit unlimited long distance and

toll calls, eliminate the need for collect calls or third party billed calls in most cases.

Customers who do not have mobile access can use widely available dial-around

services such as 1-800-collect, or 10-10X numbers to arrange for third party billing.

Customers also regularly use other means to communicate such as instant messaging

services or smart phone applications that permit messaging for free. Other alternatives

include prepaid cellphone service and VoIP services. Customers may also use social

media, or video and audio chat services such as Skype, Facebook, or Google Hangouts.

4 As noted in note 2, infra, Verizon currently has no inmate telephone lines and thus there
were zero inmate collect calls over this time period.

5
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5. Brief Description of the Dates and Methods of Notice to All Affected
Customers (47 C.F.R. §63.71(b)(3)):

Verizon provided notices to its retail customers by bill message starting in the

April 2016 bill cycle. That message is running for three months, through the June 2016

bill cycle. Verizon also provided notice to wholesale customers by letter and posting on

our website on June 7, 2016. Copies of these notices are attached as Exhibit A.

Additionally, starting January 15, 2016, a Verizon operator provided an oral

notification to each customer who called in to use these services, explaining that the

services would no longer be available on or after July 9, 2016.

Verizon also provided an additional preliminary notice to its wholesale customers

on October 9, 2015. This notice was intended to give wholesale customers additional

time to plan for the eventual discontinuance of this service.

Verizon is sending copies of this Application by first class U.S. Mail to the

governor and public utilities commission for each affected state and territory, as well as

to the Department of Defense, as required by Section 63.71 (a) of the Commission's

rules. A copy of this Application is also being sent to the Chief of the Commission's

International Bureau.

6. Regulatory Classification of Carrier (47 C.F.R. §63.71(b)(4)):

Verizon is considered non-dominant with respect to the services to be

discontinued.

6
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CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

William H. Johnson
Of Counsel

Respectfully submitted,

4/ -gm»1 v

Katharine R. Saunders
Verizon
1320 North Courthouse Road, 9th Floor
Arlington, VA 22201-2909
(703) 351-3097

Counsel for Verizon

June 7, 2016
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CERTIFICATE OF SERVICE

I hereby certify that on this 7th day of June, 2016, I caused to have served a copy of

the foregoing Section 63.71 Application by U.S. Mail, postage prepaid to the parties on the

attached service list.

/s/ Jennifer Pelzman
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ATTACHMENT A
Customer Notices
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Change of address?
Go IO verlzon.oom/billingaddress or call Ls.

Mail payments to:

Vuizon, PO Box 15124, Albany NY 12212-5124

Total Due

Balances canted lo the nextbill may be assessed
a 1.5% latepayment marge

Late Payment Charge

Verizon (pages)

Verizon Fies W (page G]

Verizon Online (page 7)

Other Providers (page 8)

Total New Charges Due April 28

New Chergas

Balance Forward

Account Summary

Previous Charge

Payment Received Feb 10. Thank you.

GREENWICH

-

CT 06830-1814

v Detacha mum remit sip wnlh your payment to Verizon.

New Charges Due: 04/26/16

Total Due I

Amount Paid:

Account

Manage YourAccaunt
Onilne
Seansvase side /Br delar7s.

Bmlng Date: 04/01 I
Telephone Nurnba
Account:
How to Reach Us: See page 2

$ EQEDEU

18

GREENWICH CT 088391814
VERIZON
PO BOX15124
ALBANY NY12212-5124

1
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'_ x .._'1.14

oPae12 f 1a
umber:

..,_.

Billing Date' 04/01 /1 e
Telephone
Account:
How to Reac . s: hepage

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time, For additional
information regarding the charges on your Verizon bill, please visit veri:on.cum or call
the number listed on your bill.

Surcharges
Surcharges include:
• a Federal Subscriber Line and Access Recovery Charge applicable to states-state and
international services that helps pay for the costs of providing and maintaining the local
phone network;
» a Federal Universal Service Charge applicable to states-state and international services
lo recover fees imposed on us by the government to support universal service,
11 a Long Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and international calling,
I a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support states-state Telecommunication Relay Service government number
administration, local number portability, and other fees assessed by the FCC,

a Long Distance Administrative Charge to help defray account servicing costs for
states-stale and international calling, and,
4 a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Discontlnuanceof Certaln Services
Subject to applicable regulatory approvals, nn or after July B, 201 s, your Verizon local exchange
company", Verizon Long Distance LLC and Verizon Select Services. Inc. (collectively 'Verizon') will
no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
Operator services anywhere in the United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it is shown that customers
would be unable to receive service or a reasonable substitute (ram another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you
should fiieyour comments as soon as possible, but no later than 15 days after the Commission
releases pulilic notice of the proposed discontinuance. YOu may lileyour comments electronically
through the FCC'.s*Electronic COmment Filing System using the docket number established in the
Commission'spublic notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington
DC 20554, and include in your comments a reference to the Section ss.71 Application of Verizon,
Cornrnents should include specific information about the impact of this proposed discontinuance
(or reduction or impairment) upon you or your company, including any inability to acquire-
-reasonable substitute service.

'The Verizon local exchange companies are Verizon Delaware LLC,.verszorl Maryland LLC, Verizon New
-EnglancFlnc; Veri2on-Nevrderseylric; Verizon New-York-inc;-Verizon NorthI;l;<%-Ves*izon~
Pennsylvania LLC, Verizon South Inc., Verizon Washington, DC in., and Verizon Virginia LLC.

_ -
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Billing Date: 04128116 Pa e 1 of 14
Telephone Number:
Account Number.
How to Reach Us: See page 2

XXXXXXXXXXX XXXXXXXXXXXXX

Account  Summary

Previous Charges

Payments Received

Past Due Charges

new Charges

Verizon (page 4)

Verizon Dnline (page 9)

Verizon Long Distance (page 10)

Verizon Fies W (page 8)

Total New Charges due May 27

Total  Due

Total D u e i f  Pam After 05/27/16

Mail Payments to
Verizon, PO Box 4830, Trenton, NJ 08650-4830.

Change of Address
Go to verizon.comlbilIingaddress or call us.

v Detach a return payment slip with your check, payable to Verizon

Account: .

New Charges Due: 05127116

Teal Due:-
|| i
Amount  Paid '

rt '.rill" n llllhlsl MMA 1rF1-E ll Ruth rl\rnl=lmml4-.-lnIl-l'\l»!.-~lil.Jl lim Ill'IrlTHI

.01
XXXXXXXXXXX XXXXXXXXXXXXX

XJOCXXXXXXXX xxxxx>o<xxxxxx

WASHINGTON DG 20011 VERIZON
PO Box 4830
TRENTON NJ 08650-4830

III
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Billing Dale: 04128/18 Pane 8 of 14
Telephone Number:
ACGOIJHI Number:
How to Reach Us: See page 2

nlsoonllnuerioe al ¢srliin.Servlces
sribjeu. kg gpprrmbre!egularOry approvals, gr Dr nfrer July a, 2816,
your vernon lOrzelerrohenge-r:ompany', Verizon Long Distance LLC and
VeH4brl Select Services lqrz. (oollediwsly "Verizon'?)~wil no longer
oiler domestic qt inrernallqnal Person-to-person, 3rd.Numher
Billing. or collect cell operator services anwrhare In the United'

Stares or el.sewhere.ll'he ETC will n.prmally authorize lh'~ proposed
discontinuance al service (or reducion orimpalrmenl) unless it is
shown lharcusturners would be unable ro receive service or a.
reasonable substitute from another curler or that the~pubir:_
oorWerller\é§ and NecesSity Is otherwise adversely alfecled. If you
wish lo object; you should life=your corNmenls as.soon as possible,
but nolerer then 15days alter the Comm"~on releases punk notice
oflhehroposell disocnlinuenee. You may Mlle youroornmanls
eleclronicellgnlhrolrgh. the ECC's Electronic Cornmrrl Filing System
using the dorzkelnumlaer eslabllshed fn the Conunissionrs puhllc nollae
lot llrlsproeeedlng, o' you may address them lo the Federal Comrrrunicallons

.Gem.mission. wirelirie Cririrpetillon Bureau. Cornpetiliol! pore/ Divlsion.
Washington, DG.2Q554, and indride-in Yourcummenrs a reference lo ore

llrlclrde speelicsnarer Eur irvnliealon at !lrorizon..cnmmanls shuirlu
inlormatlon amil ha impact dl thisproposed dsqonrinuaMie
(or l;edqg:li¢n..brimpaif11\enI] .upon you or your cnmpaMf. including all?
inabilly ro acquire reasonable substitute serving.

'The VerizOn local exchange companies are Verizon Delaware LLC, Verizon
Maryland LLC, Verizon New England Inc., Verizon NewJersey Inn., Verizon
New York Inc., Verizon NorthLLC. VerizonPennsylvania LLC, Verizon
South inc.. VeriZonWashington, DCInc.. and VarlzonVirginia LLC.

TO OUR BUSINESS CUSTOMERS wITH CALLER ID, CALL FOHWARCIING. CALL WAITING
AND VOICEMAIL
Effective on or after June 18, 201 S, Verizon will grandfather Catlee ID
Number Only, Call Forwarding Don't Answer, Call Forwarding - Busy Line,
and Call Waiting ID Deluxe. Verizon will no longer offer these services to
new customers and will not allow exlstingcustomers to make moves. A adds,
nr changes lo these services. However, you may terminate these services al
any time. For more information concerning other service options, or if you
would like lo speak with someone concerning this Issue. please call
Verizon at the toll-free number reflected on this invoice.

I I

Verizon Fies Tv ll you have questions about Eos W. please caIn aaa 244-4440

Fies W Customer Account Numbs_

Thank you lot using Eos

1.
2.
3.
4.

New Charges

Services
Fins W Extreme HD - Private
Snlulinns for Business Bundle Discuum
(Rem)° Digital Adapters @5.99
(ReM): HD Set-Top Box2 @ 11.99

Total Services

5.
s.

Tax & Fees
DC Gross Sales Tax
VideoFranchise Fee
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Billing Date: 04/01 /1§__
Telephone Number
Account Number:

Page 1 of

AccountSummary

l f r you s  C h ar  es

No Payment Received

Past Due Charges (please pay now)

New Charges

Verizon(page 8)

Total New Charges Due Apr pa, 201 B

TQtaI Due

Questions atoM your bill? Call 1 aa8 244-4440
Seepage 2 for all other Verizon contact information.

Change of billing address?

Go to ven'zun.com/billingaddress or ed! us.

v Detach 8 return payment slip with your check, payable to Verizon.

Account

New Changes Due: Apr 28, 2016

Total Due: Z

Amount Pad :
.1

8]0.08
'xi

ntswAF1K DE 19711

II

VERIZON

PO BOX 15124

ALBANY NY 12212-5124

I
N

l l
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Billing Date: D4/01 /16
Telephone Number ;
Account Number:

Page 6 of B

For Your Information

Wdeu Relay Service»(VFIS) relays calls for those using sign language. VFIS information
is available at fcc.gov/consumers/guidesMdoo-relay-sefvices. Some TRS providers
al-fer captioned TelephoneService (CTS) which is accessed with a captioned telephone
and available for persons with some residual hearing.

Disnonllnlmnca.of Certain §eriilcés
Sub}ectm &Flplinable iégdaldri abplpvals, on n aNal July B, 2016. your Varizah
local.é&-néhange éompamrh Lord Distance LLC and l?ér&bn Select Sarvicls Inc.,
ledecniwery ?\4é=ia6n'l I-vl11 nm brgbroffar dum to: or lmarnauc6a1
Pér§¢llielo-pslsnn..3rd hlumbél' Bilirg. br.C6llécl Cal éperatar :amines anywhere In
the.Ul'glted;Stateé nk.6Iéin»-'li3re. Ilia ECC Wil normally aulhorlze this prannéed
dtsconiniranca oiaplivlcé (ht rhduclion orjmpalrmenlj udessjt isslmuwn tnat-
Quslqmers wéulgi unablam recdvn sBrvIc§_Gr a réasgnable substijulé from another
Oalgier.or.thnl1l'ie Pablo cnnverilence and lJ8G$s5ityis o!l1erwisa-.adtruzhly affronted
ll youwish to.dbiaql. iibu..sho.uld his yoursommeno 89soon as possiua, bl:ltlno
lolor-1l1ao 15 days. after. theGanihlissbn rglemes public miO oftTle proposed

disooritirimguinca. You 'may tilelvbur oornmems dpcixonicéily anougb the Foss
Eleolonic COrflmsnl, Filing Syélem Using the dockel:nur!Iber.os[abI&Hed in the
COtrimtsiorfs hvblic iioiéO for this prOteodirmg, or you may addl*o55.~ghem lo the.
Fe3&al tIq;§.€gl1im35!Qn, Wlrolina Compotigigg Bureau. GOmpaoiion PoIIcy
Diuloion, Washilj§gQrl, DC . £68 indgdainynur'comme.n6 a roférgnce go the
sootioni 1 .71 éppiioalion d Vetfzon. Colilrrlenrs should inclMa spo6lio'idormalion about the
Impactuf this proposed dkqénihmnoa (br reduction or impalfmenl) updri you or your
company, including én$"il1ébi1it5¢io.acqui:o rOasonabls subsiitilte novice.

T̀he Verizon local exchange companies Ar Verizon Delaware LLC_.verizon Maryland LLC,
Ve1IzonNew England Ik1c.,.veiizOn New Jersey Inc., Verizon new York Inc., Verizon
NorlhLLC. Verizon Pennsylvania LLC, Verizon South Inc., Verizon Washington, DC inc.,
and Vsriion Wgihia LLC-

TO OUR BUSINESS CUSTOMERS WITH CMLLER ID, eAu. FORWARDING, CALL WAITING AMD
VOICEMAIL
Effective an or after June 18, 2016, Verizon will grandfather Call r ID Number Only,
Cal! Forwarding - Don'l Answer, Call Forwarding - Busy Line, and Call Waiting ID
Deluxe. Verizon will no longer offer these services to new customers and will not
allow existing customers to make moves. adds, or changes Io these services. However,
you may terminate these services at any lime. For more information concerning other
service options, or if you would like Io spear with someone concerning this Issue,
please call Verizon at the toll-free number rellacted on this invoice.

Surcharges
Surcharges include'

' a Federal Subscriber Lina and Access Recovery Charge applicable to stalely-siera
andinternalional services that helps pay for the costs al' providing and maintaining
the local phone network;
' a Federal Universal Service Charge applicable. tosraleto-slate and imarnarional
services to recover fees imposed on us by the government losupport universal
service;
• aLong Distance Access Charge ro help defray the cost of access charges and [hes
that local exchange companies assess on us or nuragenls for slate-to-state and
rnternalinnal calling,
' a Carrier Cosl Recovery Charge applicable toling distance Customers Iharhelps
defray the ems we pay lO support stale-to-slate Telacommurllcallon Helay Service,
government number adrniriStration, local number portabiNry, aid other fees assessed
by the FCC:
' a Lung Distance Administrative Charge lo help defray accnuntservidng costs for
state-lo-slate and fnternaiianal calling, and,
' a Federal Regulatory Fee applicable lo recover the annual per video subecriberfee

payrnenl made to the FCC.

Please note that these surcharges are charges, not taxer or governmental fees, Than
C116I985l and what is included ih these charges. arasubject to change from time la
lime.For additional informadnn regarding the charges on your Verizon bill, please
visit verizan.com or call the number listed on your bill.

III l
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Billing Dat
Telephone
Account:
How toRe

Hz
Number:

04/10/1G P

he a ep g

ae1 o

NORWOOD MA 02062-3341

Account Summary

Previous Charges

Payment Received

Balance Forward

New Charges

Late Payment Charge

Verizon (page 3)

VerizonFies W (page4)

Verizon Online (page 5)

Other Providers (page E)

Total New Charges Due May 14

A prior monlJl's balance s overdue, a late

payment charge has beenassessed.

Total Due

These monthly charges are for your service from
March 11 to April 10.

Mail payments to:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to vsrizon.com/billingaddress or call us.

11-4v4.4-11
.__.__ v Detach & relum__l8-a a n t  slip w i l h i o u r  c h e c k , p a y a b le to Ver izon.

Account:

New Charges Due: 05/14/16

-Total Due1
l-=|-=¢-¢|unnz»--:- . * ~~
Amount Paid:

NORWOOD MA 02062-3341

. . .r

VERIZON
PO Box 15124
ALBANY NY12212-5124

s

1
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a h 10 of 11
Number

Bill ng Dale' 04m one P
Telephone
Account:
How to Reach Us' See page 2

Please note that these surcharges are dirges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time lo time. For additional
information regarding the charges on your Verizon bill, please visit veri2on.com or call
the number listed on your bill.

Surcharges
Surcharges include:
I a Federal Subscriber Line and Access Recovery Charge applicable to states-state and
international services that helps pay for the costs of providing and maintaining the local
phone network,

- a Federal Universal Service Charge applicable to states-state and international services
to recover fees imposed on us by the government to support universal-service;

o a Long Distance Access Charge lo help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for states~state and international calling.

= a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support states-state Telecommunication Relay Service, government number
administration. local number portability, and other fees assessed by the FCC.

I a Long Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling, and,

a a Federal Regulatory Fee applicable lo recover the annual per video subscriber fee payment
made to the FCC.

Dlscontlnuance al' Certaln Services
Subject to applicable regulatory approvals, on or after July 8, 2018. your Verizon local exchange
company', Verizon LQrlg.Distance LLC and Verizon Select Services Inc. (collectively 'Verizon') will
no longer otter domestic or international Person-to-Person, 3rdN.umber Billing, ur Collect Gail'
operator services anywhere in tile United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless It is shown that customers
wauid be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you
shouldlile your Comments as soon as possible, but no later than is days after the Commission
releases public notice of the proposed discontinuance. YOu May file your comments electronically
through the FCC's Electronic tiomment Filing.System using the docket number established in the
Comrnjssion's public notice for this proceeding, or you may address them to the Federal
Communications Commission, WireliNe Competition Bureau, Competition Policy Division, Washington,
DC 205541 andjnclude in your comments a reference to the.Section 53.71 Application of Verizon.
Comments should include specific information about the impact of this proposed discontinuance
(or reduction or impairment) upon you or your company, Including any inability to acquire
reasonable substitute. service.

"The Verizon local eXehange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
-England Inc., Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon
Pennsylvania LLC, Verizon south Inc., Verizon Washington, DC Inc.. and Verizon Virginia LLC.

_

l1_l I I
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Mall Payments to :
Verizon. PO Box 4aa0, Trenton, NJ 08550-4830.

Change of Address
Go to verizon.comlbllflngaddress or call us.

New Charges

Verizon (page 4)

Verizon Long Distance (page B)

Total New Charges due May 27

Total  Due

A late payment charge not to exceed 1.5%
applies to any balance carried forward to next
month's bill.

Previous Charges

Payments Heceived

Pas! Due Charges

Account  Summary

XXXXXXXXXXX XXXXXXXXXXXXX

v Detach & return payment slip with your check, payable lo Verizon

Billing Date: 04128115 Page 1 of 12
Telephone Number:
Account Number:
How to Reach Us: he page

Account:

New Charges Due: 05127/1 e

Amount  Pald:
ll * I is I 1 vol P III' 'I *'**MW* HfrImll1ll4|~l*l|n'l"|-l- P 4111. lu»~Iu=nl Na r I Ill |

00
XXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXXXXX xxxxxxxxxxxxx

ESYNGAKKL AK 78628 VERIZON
PO Box 4830
TRENTON NJ 08650-4830

ill I I



Billing Data: 04128116 Pane 2 of 12
Telephone Number:I
Account Number:
Haw Io Reach Us: See below

How to Reach Us
Billing actions
Order Questions
OnNne billing and payment
Repair 1-800-297.2355
Pay By Phone' 1-800-845-5583
Payment Arrangements 1-800-440-8052
'Pay By Phone - This service is optional and provided by an independent third party vendor for a fee.

enlerbrisecenler.verIzon.com
enterprisecenler.verizon.com
enterpriseoenler.verizon.com
Er prisecen1er.verizor'En3
(third party fee applies)

1.809.315.4177
1-800-315-4477

- 8:§0am - 5|3m 5/I-F
8:30am - rpm M-F
24 hours a Day
24 hours a Day
24 hours a Day
7:00am-6:00pm CST M-F

For Your information

Verizon-Maryland is regulated by the Maryland Public Service Commission.

Correspondence
Go to verizon.corrVcantactus nr mail to
PO Box 4848 Trenton, NJ UBG50-4845

l»41

A u t o m a t i c  B l l l  P a y m e n t  E n r o l l m e n t  l o t  A c c o u n t -

Enroll at verizon.com, or complete 4 steps below to authorize and instruct your financial institution to deduct the amount at your monthly
telephone be from your checking account and remit directly to Verizon. Thls also enrolls you In Paperless billing.
To discontinue Automatic Bill Payment, you must call Verizon.

2. Sign here1. Check box 3. Put date here

4: Print email address here

Go Greenl Go Paperless Bllllngl Pay Electronically!

1101



Billing Dale:
Telephcme Number
Account Number:
How lo Hsach Us: See page 2

04/28/16 Page 7 of 12

Pay Per Use Role Increases - MD
Pricing Changes fm Business Services
On oraher May 21 . 2D16, Pay Per Use roles lot the features
(where available) Misled below will be adjusted.

'69, Susy Redlal, and s Way Calling willchange lo $0.86.
- Call Trace will change lo $1.15.

These increases do not atfecl customers who subscribe lo these
services on a mnnlhly, rather than Pay Per Use, basis. Ycu may
avoid inrzurringcharges fur these features by not using these
optional Features.

Improve CustoPAK Bill Display
Attention CustoPAK Customers - DC. MD, VA. PA
Elfectlve on or about May 21 , 20t6,'in order lo streamline.
billing, all GustoPAK customers will have their Exchange Access
and lralercommunicaubn rates combined into a single CuslopAK line
rate. There will be no change or disruption to stamina. Nu action
Is required on your pan.

Electronic Fund Transfer (EFT)
Paying by check authorizes us lo process vvvf check or use the check
inlomwation lot a one-time EFT loom your bank account. Verizon may retain
this information to send you electronic refunds or enable your lulure
electronic payments to us. Lr you do nor want Verizon lo retain your bank
information. call 1-B88-500-5358.

Disoonllnuartce al ceqrdn Services
Subject to applicable renulalbry approvals, on.or aflerJuly a, 201 G..
your Verizon local exchange oompony'. Verizon Long Distance LLC and
Verizon Silent Sewlges Inc. (collectively "Verizon") will no longer
oflerdomesticor.1ntemationel Person4o=person. aid Number
Billing. or Collect Call operator services anywhere inn he United
Stats ofelsewltara..The ECC will normally authorize this proposed
OliacnlltlnuallCe olservlce (or-reduction or impairment) unless re is
shown that ouslonrers would tunable to receive service or a
reasonable SubStitute loom another carrier or that the public
convergence and.l1ecesslly Is otherwise adversely aflecled. If you
wish~to oblecli you shouldile your oornnnents as soon as possible.
but no.lster than 15 days allerlheCofnntission releases pubic notice
of the proposal discontinuance. You may file your comments.
elegtronlcally tlirbugh the. FcG's.Eler:lronic Comment Filing System
using the docket nurnbereslablished in toteCommission's public nolie
lot this proceeding, or you mayaddiesS them to the Federal-COmmuniratlbns
Commisslon. Wireline Competition Bureau. Competition Poicy DivisioN,
Washington, DC 20554, and Include in your corrimer1ts.a reletence to the
seetibrr ea.71 Application give-lzon. Gommerrls should arenas spedtié:
informationabout me impact ol.this.propqsed discontinuance
(or reduction or impgirmeni). upon you or your company, including any
inability b-acquirereasoneble subsitule service.

'The Verizon local exchange companies are Verizon Delaware LLC, Verizon
MarylandLLC, Verizqrr New England lnc.,;Verizan New Jersey Inc., Verizon
New.York Inc., Verizon North LLC, Verizon Pennsylvania LLC, VerizOn
Suulh Inc.. Verizon Washington, DC Inc.. and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWAFIDING, CALL WAITIHG
AND VOICEMAIL
Elfeclive on or after June 18, 201 S, Verizon will grandiarrer Caller ID
Number Only, Call Forwarding - Dorft Answer. Call Forwarding Busy Line,
and Gall Waiting ID Deluxe. Verizon will no longer ufier these services to
new customers and will not allow existing customers to make moves. adds,
orcharrges Ra these services. However, you may lerminaie these services at
any time. For more informatiOn cunceming other service options, aril you
would like ro speak with someone concerning this Issue. please call
Verizon at the loll-[ree number reflected on this invoice.

IIII



Primary Phebe
Account Number
Bill Date: April1,2016

Get answers fast
»Click to chat at verizon.com/Iiveagent
r Call 1.800.Verizon (1.800.B37.49S6)
| Customers with disabilities call
1.80 0.s74.e006 (voice or TTY)

Account Summary
424 What changed?

Previous Baan oh
No Payment Received

Overdue-PleasePayNow

- A Late Payment Charge of $5.00 was
added.

Services & Equipment
Fees&OtherChanges

Current Charges Due by April2G

4-/1-4/30
- Offers & benefits

Entertainment offer

Total Due
To avoid elate payment charge of $5 or 1.5% of your total due, whichever
is greater, full payment must be received before Apr28, 2016.

There is always something great on W
with premium channels Add Starz for only
$10/month. Enjoy favorite hit series like
Outlay Der. Cell us at1.88a.2a0.4788 or
tune to channd860. Availability varies and
restrictions 8pply.

Entertainment offer

There is days something great on W
with premium ch annals. Add HBO for only
$10/monih Enjoy favorite hit series like
Game of̀ l11rones. Cell us at
1.888.240.8918 or tune to channd860.
Availability varies and restrictions apply.

More ways to pay
Never be late again! Auto Pay at verizon.4::nm/'

autopsy and you're always on time, or use:

- verizon.com/payonline to make a single
online payment

- My Fios app

1 1.800.837.4966 to pay by phone

- verizon.com/paymentlocations to pay in person

Send this stub with your payment

Account Numbs
T0ialDUE I

ll :al i ll II I Loa; l 1_iI I Paul! L

-
IEWARKNJ 07112

35

vermin
pg a0x4aao

l
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PrimaryPhone:
Account number:
Bill Dale: April 1, 2016

8 important
a

lmporlani Information RegardiNg
Telecommunications Relay Service (TRS)
TRS provides anoperator lo teleplwne users who use text
telephones ('ITS) or web capable devices (WCDlbecause
they are dead. hardothearing, orspeech disabled From
payphones, TRSFowl calls arefree;loll mils must be billed lo
ealllng cards, prepdd cards (PPCI. coiledor lhlrdparty billing.
FPCinlormalion is avaliable online at
Iccgov/cn nsumeMguides/prepaid-phonecards~whal~cons
users-should-know.

•

a LongDistance Administrative Charge applicable lo long
defiancecustomers to help delay accountsefviclngcosts
lot staieto~slate and inlernaliond calling;
a Federal RegulaloryFee applicable Iorecover the annual
her vdeo subscriber lee paymentmade lo the FCC; and.
aFDV AdminlslraliveCharge applicable per FiosDigital
Voice line tohe] p defrayaccount-servicing costs
assodaled with provfcing voiceservices.

Please notethat thesurcharges are charges, nottaxes. These
charges. and what is Included in these charges are suhieclto
change Irontimeto lime.For adcitionaiinlormaiion reaming
the charges on your Verizon bile,pl ease visit verizorLcom or
call the numberlistedon your bill.

TRS isprovided24 hoursaday, ass days per yearwith no lime
limits For lurcher information call your slate TRS Provider. vii l
the FCC'sTFlSWéb site at
lccgovlgenerd/lelecommunicalions-relay-serWces-lrs. or
readthe explanation available in telephone books Available
TRS methods are explainedbelow.

To callaTtY user.dlal TRS at71l.A Corrirnunlcalions
Assistant (CA) willplace yourcalland type yourspoken words
Tor1halFly user.The CA willread Io you the messages the
TTy usersends you. Cells areprivate. oonlldenlldand
uncensoredWhile thereis no charge lo TRS users1orTW_
regular phone clwges doapply.

Speech-to-SpeechService(STS)is anotherform al TR S
availableby calling 711. The CA can assumean activeor
passive rolein repealing the conversation andfollowsThe
sameguideilnes as with TP( calls.

IP Relay Servic:e is a form al TRS which relays cellsfroma
WCD. A CA follows the TTY1211 guidelines To use IP Relay
- cnnnecl a WCD lo an Iniemei Service Provider
- type in your TRS IP Internet address
- enter yourlG git presubsaibed number
- select your preferred relay operator's icon

DisCoNtinuance of certain Services
Subject to applicable regulator; approvals. on or al'terJuly B,
2016, yoUrVeri zon load exchange company Verizon Long
Dislance LLC and Verizon Select Services inc. (collectively
'Verizon") wHo no la ger oiler domes ic or lntermtlonal
Person-to-person. 3rd Number Billing, or Collect Call operator
services anywhere in the Llnlted States or elsewhere. The FCC
will normally authorize this proposed dsconlinuance al
sen/iCe (orreduotioh orirnpdrmenll unlessil is shown that
customers would be unable lo receive service era reasonable
substitute loom another carrier or that the public convenience
and Necessily Is olherwlse adversely alleged ll you wish to
ob]ecl. you should lite your comments as soon as possible. but
no later lhan 15 days after the Commission releases public
notice al the proposed disconllnuance. You may life your
comments eleclronlkzaliy lhroughihe FCC's Eleclromlc
Commenl9|lng Syslem u§r\g the docket numbereslahlfshed
in the Commit$ion's public nolie lot this proceeding, or you
may addresslhem lo the Fede°d Communioaliors
commission. Wireline Competition Bureau, Compellllon Pollcy
Division.Washington. DC 20554. and include in your
comments a reference to the §63.71 Application al Verizon.
Commenlsshould include specilicinlormallon about lhej
imp act al this proposed discorrli nuance (or reduction or
impairment) upon you or yourcompany, including any inability
lo acquire reasonable sub slituie service.

Video RelayService (VRS) relayscallsforthoseusing sign
language. VRS information isavailable at
Icagovfconsumersfguideslvidep-relay-services SomeTHS
providers offer Captioned Telephone Service (CTS) which Is
accessedwitha captioned ldephone and available lot
persons with someresiduai hearing.

'The Verimonlocal exchange cuilmpanles are Vslznn Ddéware
LLC. Verizon Maryland LLC.Va'lzonnaw Englandlnc. Verizon
New Jasefylnc. Verlzdn New Yérkln::;Vedzon Nol'Ih Lu;
Verlzon Pennsylvania l,LC,veliz6h Sound Inc.Verizon
Wa§\ingl<Jfl. DC Inc... and Verizonvil'glrla LLQ.

FUSF Fee Changeskprill, 2016
Your FederalUnlversalServiceFund (FUSF) feemay change
onAprill.2ulB,Au1horized and reviewedquarterly by the For,
theFUSF Fundsprograms lokeep local telephone roles
affordable lot dl customers and provides oiscnunls to schools.
libraries, rued healthcareproviders, andlow-incomefamilies

Changes to Direclcryhssistance Service
On June7. 2016, thepricelot Local DirectoryAssislanceaid
NationalDirecloiy Asisiance is increasingfrom $189 to
s2.4s percdl. Additionally,therewill no longer be one free
Local Directory Assislancecall eachmonth

Verizon vaiuesyour bu§ne$and offers manyservices I Hal
can enhance your Internet. W ar\dphone experience.Surcharges

Surcharges include;
- a Federal Subscriber Line and Access Recovery Charge

applicable lo slatelo-state and irllerrlailonal services that
helps Taylor the costsol provlcing and maintaining the
local phone nelworic
a Federal Universal Service Charge applicable lo
slate-lu-slate and international services to recover [hes
imposed on us by the governmenllo support univefsd
589688:

CustomerNotices

a Carrier Cost Recovery Charge applicable to long
distance customers that helps defray our costs lot
laminating calls on other networks, lees paid lo support
government prograrnssuch as Telecommunicalions Relay
Service andlncal number portability. and other Federal
Cornmuri nations Commisslo n-assewed chalk es:

Customer Proprietary Network information (CPNI}
Notice for Residential, SmallandMedium Business
Cuslomas
CPNI istnMrmation that relates lo the type, quanliiy.
daslinalion technical configuration, location, amount al use.
and biffing lnlormatfon of your telecommunicrationsor
inlerconnectW VuIPsen1ioea Thlslnlormalion Is made

Pages of 5
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Billing Date' 04/01 /16 P
Telephone
Account:
How to Reach Us: See page 2

lamb
1 f 16

NEW FIOCHELLE NY 10801 -B010

Account Summary

Previous Charges

payment Received Feb 29. Thank You.

Balance Forward

New Charges

T/rinkhfgwadding senates?

You can red/ an Ve/71=!Dn products and
services to helpyuugrowyour
business, whethsryou are swhching to
FIbs,upgranfrggyaurcurrentplan or
ad¢Whg broadbandsen:/bas or another
phone W/7e.Cal/ 7-888-745- 7222and
get a wm?ten I-7rm HenceQuzzie of your
monthly chsqges barbersyoucum i n

Verizon (page 3)

Verizon Fies Tv (page 4)

Verizon Onfre (page 5)

Other Providers (page 5)

Total New Charges Due April 26

Balances carried to the max! HI may be assessed

a 1.5% late payment charge.

Total Due

Mail payments tn:
Verizon, PO E re 4 15124, Albany NY12212-5124

Change of adar s?
Go to verizon.nnm/bitlingaddress or call us.

__v Detach 8velum remitslipwfih yalr mymant10Vernon.

Account: _
New Charges Due: 04/25/18

Amount Paid:

NEW HOCHELLE NY 10801 -5010
VERIZON
pa BOX 15124
AL8ANY NY12212-5124

e o
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Billing Date' D4/01/1 s P
Telephone
Account:
How to Reach Us: See page 2

Surcharges
Burcharges include:
° a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay for the costs of providing and maintaining the local
phone network;

° a Federal Universal Service Charge applicable to states~state and international services
to recover fees imposed on us by the government lo support universal service,

• a Long Distance Access Charge to help delay the cost of access charges and fees that local
exchange companies assess on us or our agents for slateto-state and international calling,

¢ a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support states-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

• a Long Distance Administrative Charge to help defray account serving costs for
states-state and international calling. and,

I a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is Included in these charges, are subject to change from time to time For additional
information regarding the charges on your Verizon bill. please visit verizon.com or call
the number listed on your bill.

Dlscontlnuahce of Certain Services
Subject to applicable regulatory approvals, on or after July 8. 201 S. your Verizon local exchange
company', Verizon Long Distance LLC and Verizon Select Services Inc. (collectively 'Verizon') will
no lO!'lQer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
operator services anywhere in the United States or elsewhere. The FCC .will normally authorize this
proposed discontinuance of service (or reduction or impairmeNt) unless it isshown that customers
would~beunable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected; If you wish to object, you
shOuldfile your comments as soon as possible, but no .later than l5.days alter the Commission
relea.ses.public notice of the proposed discontinuance. You may file your commentselectronically
throu§l5 the FGC's Electronic Comment Filing System using the docket number established in the
ComMission's.public notice for this. proceeding, or you may address them to the Federal
CoMmunications Commission. Wireline Competition Bureau, Competition policy Division. Washington,
DC 20554, and include in your comments reference to the Section 63.71 Application of Verizon.
Comments should include spocilic information about the impact of this proposed discontinuance
[or reduction or impairment) upon you or your company. indudlng any inability to acquire,
reasonable substitute service.

(pie Verizon .local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
-Englend-Inc7Veri:on-lvlew-<le~scy~1mxVerizon Hovr-York-lnc.rVol~izon-North-kLC1-Verizon
Rennsylvania LLC, Verizon South Inc., Verizon Washington. DC Inc., and Verizon Virginia LLC.

_

9
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Billing Date: 04/01 /16
Telephone Number :
Account Number:

Page 1 of B

Account Summary

Previous Charges

No Payment Hecdved

Past Due Charges (please pay now)

New Charges

Verizon(page 3)

Total New Charges Due Apr 28, 2016

Total Due

Questions about your bill? Call 1 888 244-4440
See page 2 for dl other Verizon contact information.

Change of billing address?

Go no verizon.com/billingaddrss or call us.

v Detach & returnpayment slipwithyour check, payableto Verizon.
¢»--¢------nu»-n¢--_--__--___----u¢--¢---»-----------n--I-lnhlp _---

Account:

Now Charges Due: Apr 28, 201 B

Total Due:

Amount Paid :

00].[0
BENSALEM PA 19020

VERIZON

PO BOX 15124

ALBANY NY 12212-5124

III



Billing Date: 04/01 /1 G
Telephone Number .
Account Number:

Page 6ofB

For Yqllr Information

available in telephone backs. Available TRS methods are explained below.

To call a TW user, dial TRS at711 . A Communicators Assistant (CA) win place your
call and type your spoken words for the QTY user. The CA will read to you The
messages the TW user sends you. Calls are private, confidential and uncensored_
While therein no charge to TRS users fer TW, regular phonecharger do31=pIy»

Speech-io-Speech Service (STS) AS another form of TPS available by calling 711. The
CA can assume an active or passive role in repealing the conversation and follows the
same guidelines as with calls.

IP RelayService is a form ofTFlS whichrelays calls froma weD. ACA follows the TTY
call guidelines. Touse IP Relay:
' connect a WCD lo an Inter elService Provider
' type in your TFIS-IPInternet address
' enter your 10 digitpresubscribednumber
' selectyour preferred relayoperalnr's icon

Rodeo Relay Service (VRS) relays calls for those using sign language. VHS inform Eon
is available at fcc.gov/consumers/guides/video-relay-services. Soma TFlS providers
offer Captioned Telephone Service (CTS) which is accessed wish a captioned ielephona
and available for persons vnllh some residual hearing.

Dlsconllriuéliiso of Ggrthin Sorvirdes
Sulolect in apgaliéablu regulatory approvalsmn or afar July 8, 201 E, your Venin
luca exchange compinyMvarizon Nana Distance. LLC and Verizon Sdsct Services mc.
{r;ollecEwdy 'VerizOn') w`il no longer offer domoslir: orinlornaiionOl
Person-lo»Person, 3rd Number Billing, or Collect Call oponilor services anywhere in
the United Status or olsalvheré. The FCC will l1D=II\aII5rautI'lcllize lh¥s.propo-sad
diioontinuaiaco Olégrvica lot ruduOiOh or impairment; unless .Elis shown that
usmdmsj9WId he ilnade lO reOOlira servjtggor a.regsona.hlé.s from another
carrier orthétthe liuHic.¢=¢mraniénoo and neoeéslty is omarwiea :advanselg affected.

our m

Walhiiglon, oc.2usB4. and indus Injourcommanrs a rilnrnnne In
sbdon. ._ have
impact dl' this proposed disconllnuénna (or rnductiort or irjipairmonl) upon you or vs
cowlrnMr. iriduding any inability lo~aoql.ir»a reasonable substituiO seriiitze.

If you wish Io Qbje¢5i..\rQu dunuldiils your comments as soon os..pwsEt=ln.
Iaterlhun. 15.d=}O oner Iris Qoh1mi=sionrelnass ouhtlc nollie Oflh.a propose:
dlsconEnuan;:e,,yuu may life your oo!11man8 .declgonicailythroilgh the I%C's.
EleOhonis GommentHliro sgéthni 'UsiNg lh1d u c e : number asthbiOhéd in :hn

alibi: nola M We nmooodins. or my .iv addguss men no the
Fldlri Uu!l'l'nl i'un9 Gommidon. wldlne Campeiiog Bqrnu, ComulullionFlinty

- I l l
83.71 lénnloulion d vbilzon- Gbmmeno of odd holldo spadlfc idormalioqmhoun the

'The Verizon local .exchgarnge companies are Verjncm Dielawars LLC, Vhriaun Maryland LLC,
Verizon ]§law.Engla'rdli1c., ifarizon New Jawsaylnc., WWE New York Inc., Verizon
Noajth Ll_Q.. Wiizon Pérlt'»s5dval'lla.LLC,.Verizpn. South Inc.. Verizon washirblpn,nc Inc.,
and VéHz6n Uirginié LLC.

TO OUR BUSINESS CUSTOMERS WITH CALIEFI ID, CALL FOFIWAFIDING, CALL WAITING AND
VOICEMAlL
Effective on or after June 18, 20151 Verizon will grey nd falher Caller ID Num Ber Only,
Call Forwarding - Don't Answer, Call Forwarding - Busy Line, and Call Wailing ID
Deluxe. Verizon will prolonger offer M§e.seMca to new customs-rs and will not
allow existing customers la make moves, adds. crchanges to these services. However,
you may lermirlaie these services at any tittle. For mare information concerning other
service options, or if you would like to speak with someone concerning this Issue,
please call version at the toll-free number reilecled on this invoice.

Surcharges
Surcharges include:
' a Federal Subscriber Lina and Access Recovery Charge applicable Io staleto-stale
and inlernalfonalservices that helm pay for the costs of providing and maintaining
the local phone network,
' a Federal Universal ServiceCharge applicable to slate~n:>-slate and international
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Billing Date 04/10/1 s
Telephone
Account:
How to Re

Numbest

ea page

e1 of9

Account Summary
- W .-n,

Previous Charges

Payment Received

Balance Forward

New Oharg as_

Late Payment Charge

Verizon (page 3)

Verizon Fios W (page 3)

Verizon Online (page 4)

Verizon Long Distance (page 4)

Total New Charges Due May 2

A ptiof rnonlh's balance 's overdue, a lane

payment charge has hew assessed.

To ta l  Due

To e monthly charges are for your service from
Merchll to April 10.

Mail paymanls to:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizcn.com/billlngaddress or call us.

___.___._. v Dench 8 return pqgzentdip who yr check, payable lo Vail

Account:-
New Chang ac Due: 0S/02/16

Total Due
8 . »4.. = ,_"la" ».. ,..u .l

Amount Paid: nr- 1 I

ITUATE RI 02857-1262
vsFuzon
PO Box 15124
ALBANY NY 1 -S124

N SC ATE RI 02857-1252

1

S
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Number:

Biihng Date' 04/1 Cl/15 P
Telephone
Account:
How to Reach Us: See page 2

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject lo change from time to lime. For additional
information regarding the charges on your Verizon bill, please visit verilzon.com or call
the number listed on your bill.

Surcharges
Surcharges include:
» a Federal Subscriber Line and Access Recovery Charge applicable to states-state and
international services that helps pay for the costs Rf providing and maintaining the local
phone network,

l a Federal Universal Service Charge applicable to states-state and international services
to recover fees imposed on us by the government lo support universal service;

u a Long Distance Access Charge to help defray the cost of accesscharges and fees that local
exchange companies assess on us or our agents for states-state and international calling,

o a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support stately-slate Telecommunication Relay Service, government number
administration, local number portability. and other fees assessed by the FCC,

u a Long Distance Administrative Charge to help defray account servicing costs for
states-state and international calling; and,

ll a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Dlscontlnuance of Certain Services
SubiecttO applicable regulatory approvals. on or after July B, 2016, your Verizon local exchange
company', Verizon Long Distance LLC and Verizon Select Services Inc. (collectively 'Verizon') will
no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
operator services anywhere in the United-States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it is shown that customers
would he unable to receive service or reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you vii sh to object, you
~should life your r rt mrnents as soon as possible, but no later than 15 days after the Commission
releases public notice Of the proposed discontinuance. You may tile your comments electronically
through the FCC's Electronic Comment Filing System using the docket number established in the
Commission's public noticefOrthis proceeding. Or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554. and include in your comment a reference to the Section 63,71 Application of Verizon.
Comments should include specific information about the impact of this proposed discontinuance
(or reduction or impairment) upon you or your company, including any inability to acquire
reasonable .substituteservice

"W e Verizon local exchange companies are VerizoN Delaware LLC, Verizon Maryland LLC, Verizon New
Sngland Inc., Verizon New Jersey lnc., Verizon .New York Inc., Verizon North LLC, Verizon
Pennsylvania LLC, Verizon South Inc., Verizon Washington, DClnc., and Verizon Virginia LLC.

_._,~i

s
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Billing Dale: 04/2an6 P308 1 of 16-

Telephone Number:

Account Number: .
How to Reach Us: See page 2

XXXXXXXXXXX xxxxxxxxxxxxx

Account Summary

Previous Charges

Payments Received

Past Due Charges

New Charges

Verizon (page 4) ..

Verizon Online (page 9)

Verizon Long Distance (page 10)

Verizon Fins W (page 8)

Tote! New Charges due May 27

To avoid a late payment charge 01 $5 or 1.5% of your lull
due, whichever Is greater. full payment must Ba received

before May 27. 201s.
i I

Total Due

This be was maned on 05/04/18

Mail Payments to '
Verizon, PO Box 4830, Trenton, NJ 08650-4830.

Change of Address
Go to verizon.oomlbi1IIngaddress of call us.

v Detach a velum payment slip with your check. payable to Verizon

Account:

New Charges Due: 05/2711 S

Amount Pald:

.ED
XXXXXXXXXXX xxxxxxxxxxxxx
xxxxxxxxxxx XXXXXXXXXXXXX
HENRICO VA 28294 VERIZON

PO Box 4830
THENTON NJ OB650-4830

lllIII_ll III I



Billing Dale: 04128{16 Page B of 16
Telephone Number'
Accdum Number:
How to Reach Us: See page 2

Dlsccniihumuze 61 C§rlilnSarvlces-
Subihd to gppllgble gqg.ula@ol.y approvals, on or alter July a,2o1s,
ypurVerizqn.b8 ezwdlangs company', Verizon Long Distance LLC and
Vedzon.$eml (eolleclivdy "Verizon") will no longer
ol'fer8nmaslic nr intsmglibnal Perabn-lo-persnn. 3rd Number
Bflling.- or Cdlecl Call-operator services anywhere In me United
Slates or egsgwhsre. 111é ECC will normally-aulhozizg this proposed
diseonllnilanéq al sgrvioe ldnreduqllon orimpairmeril). unbss ilia
shown Ihatcusldmus w6uldba unable to-rqcelve-service or a
reasonable substllulé lcdm'~anolher Carder or man the pubic
convenience and neéeisity is ollsMse adversely allecled.- If you`
wishlo dblecl. you srloiJ!dlilé your comments as soon as pnssiala,
but.nb lalerllhan 15.day§ after the Commission releases publlg nolloe
of me-nrqnosed Olsconglnuanoe. You may tile your oomménls
declrunjoalbl 1lmgh-!l=»°l=<;rx ElWionlc Conimenz Fling Syslem
using.Uiqdgqlte1numhapgsaahishaa In the Cornmission's.publIc "QUC2
for this prqoosdNd. or you.inay lhelfl lo the Federal cnmmunimfjons
Cqmmlssiin, Wiréina Gompslilion Bureau. Competition pricy Division.
Wéshinglcn. D0.2D554. and Include in your cnrnminlsa reférinca lo Thu.
ietliun ah -11 AppitOion olVerlzon= Comments should Induce spedlc
lnformallon qom lhB'Frhpagt.ol' this-proposed dlsoonlinugnoa..
(or rssluntion or.impairmenl)-upon you or yourcompany, inducing any
Inablllw to acquire reasonable. substitute IViUla

'The Verizon local exchange companies are Verizon Delaware LLC, Verizon
Maryland LLC. Verizon New England Inc., Verizon New Jersey Inc., Verizon
New York lnri.. Verizon North LLC, Verizon Pennsylvania LLC. Verizon
South Inc., Vériion Washington, DC In., and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMEHS WITH CALLER ID, CALL FOFlWAH¥JlI~IG, CALL WAITING
AND VOICEMAIL
Efieclive on or after June la. 2016. Verizon will grandfather Caller ID
Number Only, Call FOrwarding - Don't Answer. Call Forwarding Busy Line.
and call Waiting ID Deluxe. Verizon will no longer offer these services lo
new customers and will not allow existing customers lo make moves. adds,
or changes lo these services. However, you may terminate these services al
any lime. For more iniormOtion concerning other service options, or if you
would like to speak with someone concerning this Issue. please call
Verizon at the loll-tree number reflected on this invoice.

ml up_.u ...4.. , _._,, Ru" . -uunw-n_».»»~ll

If you have questions about Fies W, please calll ala 244-4440Verizon Fios TV

Fies W Customer Account Number*

Thank you for using Fins

2.
3.

New Charges

Services
Fies W Select HD - Public
Solutions ls Business Bundle Discount
(Rent): HD Set-Top Box 2@ 11.99

Total Services

4.
5.
8.

Tax & Fees
VA Communications Sales Tax
Stale Sales Tax
PEG Gram Fee
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Invoice Day. 4m1a
Account Number
Primary Tslbphom Hnsnbar

Pagg1 bf 5

.,_ . . . . .. . . . . . ..

..--"»1: ' :r...~.»'=.-'~:¢». . _, .  * -  - a: - 4 '  - T . . . " . . $ : ' ~*l.5_ r
Fmrlnus Balance eris

:E Ag:.u-_..:.§ .-.

purim
. .  " . . ' : : - " - "" . " - . . . '

.  m: . - e-  _

Adjustments .

. _
. . .».

_ . . . . . . . ":* .
;\ u\h 52 .:*--. "

o i. ;:....
1-.
" . . . . .  "JS. 'of
'.'. I

- . -  . . ..LL.-." r . " * .. . . . , . . _ . _.  c . r
' .1 ln ¢"  § ' . . .

Total Amount DueBau\alnlngBulance Cnmnnl Change:
- 4I Due Dale

.. ' . `. . . . . _

Current Ch ages

Savings For Your information

Account Nunibef . Tots! Amount-Due D Ia AmouritEnélosad.

I

4

At MCI, we're always looking for new ways to
help your business save money. To find out how you
can increaseyour savings, just call an MCI
Customer Service Professional.

To lat Current Charges

Long Distance Sentence (MCI Business Gold )
Taxes and Surcharges

, +
MCE

SANTA FE~sPRINss CA 90670-4533

Long distance service provided by MCI Communications Services, Inc.
Localsemce provided by Mclmetro Access Transmission services LLC(MClmetm; oran affiliate.

9

23? FOR 24 HOUR CUSTOMER SERVICE CALL

1-800-444-2222

MCI Business Gold

3* please detach and aeuun das lemillance with your payment Payment must be moved by Be DUE DATE to appoa: on noel monl.l1's mvmcn.

mes
Plnnsa chuck hum and compel
reverse Side fur addmsa changes.

Sand Puymoni To:

S A N T A  F E  SP R I N G S I  C A  9 0 6 7 6

I...II..l.l..1.I...II..l.1.1.l.n....1..l..II..I..I..II.,.II.I
MCI
P.0. BOX 15043
ALBANY I NY 12212-5043

r
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STATEMENT

3

Customer Service www .ma . com

Neighborhood Account:
Telephone Number-

\£§=wMher Statements Make an Instant payment Request a Credit View Recent Credits.lm octant Regulatory
M€SS3QES

If l don't recognize a number on my bill, how can I find out who I called?
Simply click on the phone number listed on your statement.
If the phone number is listed, the corresponding name and address will appear.

REMINDER: A 1.50% late payment charge wil l apply to any
unpaid balance as of May 12, 2016 .

Past-Due Charges Due.
Current Charges Due.

Please See Reverse For Important Account Information

Total Amount Due.

Current Charges.

Previous Charges.
Payments through 04/12/16...
Long Distance Adjustments. . .
Balance Forward.
Late Payment Charge @ 1.50%.

Summary of Charges

PLEASE FOLD BELOW BND DETACH. RETURN ONLY THE LOWER PORTIO

Statement Date:
Page 1 of 6

UPON RECEIPT
05/09/16

1 888 624-5622

04/13/16

Statement Date: April 13, 2016 neighborhood Account :

Date : UPON RECEIPT Balance Due-

Indicate
amount paid

Please make check or
money order

PAYABLE TO MCI . DO NOT
SEND CASH.



Neighborhood Account
Telephone number

Statement Date:
Page 5 of 6

04/13/16

Customer Service www 1 Mci »com 1 888 624-5622

Key to Rate Codes

24 Hr = Call Priced at 24-Hour Rate

For Your Information

MCI is your new carrier for- Long Distance and

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services
Inc. will no longer offer Person-to-Person, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment)
unless it is shown that customers would be unable to
receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed
discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket
number established in the Commission's public notice for this
proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau
Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the 863.71 Application of MCI
Communications Services, Inc. (d/b/a Verizon Business Services)
Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon
you or your company, including any inability to acquire reasonable
substitute service



b

Customer Service: www.mci.com
Summary of Charges

Neighborhood Account:
Telephone Number:

REMINDER: A 1.50% late payment charge will apply to any
unpaid balance as of may 14, 2016 .

Payment Due Date.

Total Amount Due......

Current Charges.

Previous Charges.
Payments through 04/16/16.
Balance Forward.

PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

Statement Date:
Page 1 of 6

1 888 624-5622

04/17/16

ate : April 1'7, 2016 Neighborhood Account :

rt Due Date - May 9, 2016 Balance Due:

Indicate
amount paid

Please make check or
money order

PAYABLE TO MCI | DO NOT
SEND CASH 0

Return this form with
your payment .

Neighborhood Account :
Telephone Number :

Statement Date: 04/17/16
Page 5 of 6

Customer Service: www.mc:L 0 com 1 888 624-5622

Key to Rate Codes :

lIllllll I I



24 Hr = Call Priced at 24-I-Iour Rate

For Your Information

The charges for your basic local service are $61.13. This is the
total of your monthly recurring charges for local service, your local
usage, and the government mandated fees and taxes calculated
on these services. Failure to pay these charges may result in
disconnection of your basic local service and loss of dial tone. MCI
will not disconnect your basic local service for failure to pay any
other charges shown in this statement

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services
Inc. will no longer offer Person-to-person, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment)
unless it is shown that customers would be unable to
receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the
Commission releases public notice of the proposed
discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket
number established in the Commission's public notice for this
proceeding, or you may address them to the Federal
Communications Commission, wireline Competition Bureau
CoMpetition Policy Division, washington, DC 20554, and include
your comments a reference to the 163.71 Application of MCI
Com~ unications Services, Inc. (d/b/a Verizon Business Services)
Comments should include specific information about the impact of
this proposed discontinuance (or reduction or impairment) upon
you or your company, including any inability to acquire reasonable
substitute service

i n

Local Operator Services Discontinuance: Pending applicable
regulatory approvals, on or after June 4, 2016, MCImetro Access
Transmission Services, LLC, will no longer offer Busy Line
Verification or Interrupt, Person-to-person, 3rd Number Billing, or
Collect call operator services to customers whom MCI serves as a
local exchange service carrier who reside in areas in which local
exchange service is provided by any affiliate or subsidiary of AT&T
not subject to MCI's applicable tariffs, online catalog schedules
General Service Agreement, and/or other communication from MCI
regardingrates, terms and conditions of MCI service. If you have
any questions please call the customer service telephone number
located on your invoice
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Account Number :

Date ' 04/25/2016

To view and pay your' xnvcnce
www.var\2or19nt9rDr'\sa.com

online v s t

lnvo itS
lnvo i cs
Region/Loc -

Lung distance s me provided Hy MCI Commumcallons Sefvlces, In:
dh/a Verlznn Business Services
Local semce provider by MClmelro Access Transmnssaon Sennces_ LLC

d/b/a Verizon Access Twnsmvssmn Sewrcas or an alMnale

c

Statement summary

Current Usage Charges
Current Monthly Recurring Charges
Current Non-Recurring Charges
Minimum Usage Charge
Late Payment Charger

Sub-Total current Chargers

Federal Excuse f ax
State Ana Local Taxes
Federal, State and Loca 1 Surcharges
Federal LInivsrsa 1 Service Fee (FUSF)

Total Taxes/'Surcharges

Total Current Charges.

Previous Balance
Payments Received
Adjustments

Thank You

Total Provirus Balance.

1

Total Amount Due

Account Number :

Invoice number ;

Please return this portion upon receipt to ensure proper credit

_  ' Tata-Due Amount Enclosed

Please Mai 1 correspondence
VERIZON BUSINESS .
pa BOX 31307
SALT LAKE CITY UT 84130~'13D7'

Please remit payment to:

HINGHAM MA~62u43

Verizon Business
P.D. BOX 15043
ALBANY NV 12212..5043

D If billing address has changed, check here and complete reverse side

I

to:
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Invoicer Day: .04/25/2016
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Important Update

Square, New Britain, CT 06051, The Authority may also be reached toll 'Free
within Connecticut at 1-800-382-4586 or l-B60-B27-2622 from out of state.

To our Texas Customers:

A customer who believes that this bill includes unauthorized charges or
that a Verizon Business account has been established without the customer's
authorization should contact MCI . If the customer is not satisfied with the
resolution from MCI, the customer may contact: Public Utility Commission of
Texas, PT Box 13326, Austin, Texas 78711-3326, phone: (512) 936-7120 or
toll-free in Texas at (888) 782-8477, fax: (512) 936-7003, e-mail address:
customer8puc.state.tx.us. Hearing and speech-impaired individuals with text
telephones (TTY) may contact the commission at (512) 936-7136.

To Our Customers In Dhio: For questions regarding your MCI account,
please call your MCI customer service number printed at the top of this
page. If your complaint is not resolved after you have called MCI, or for
general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCO) for assistance at
1-800~686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
http://uww.puco.ohio.gov. Hearing or speech impaired customers may contact
the PUCO via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (UCC)
represents residential utility customers in matters before the PUCD. The
DCC can be contacted at 1-B77-742-5622 (toll free) from eight a.m. to Five
p.m. weekdays, or at http://wuw.pickocc.org.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, .2016, MCI Communications Services, Inc.
Cd/b/a Verizon Business Services) will nO longer offer Person-to-Person,
Sid Number Billing, or Collect Call operator services throughout the
United States to customers that MCI Communications Services, Inc. (d/b/a
Verizon Business Servicesl serves as an interexchange carrier Dr
facility-based local 'carrier, The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to Object, you
should File your comments as soon as possible, but no later than 15 days
after the CommissioN releases public notice of the proposed
discontinuance. You may file your comments electronically through the
FCC's Electronic Comment Filing System using the docket number established
in the Commission's public notice for this proceeding, or you may address
them to the Federal CommUnications Commission, Wireline Competition
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Verizon"

I m p o r t a n t U p d a t e

B u r e a u ,  C o m p e t i t i o n  P o l i c y  D i v i s i o n ,  W a s h i n g t o n ,  D C  2 0 5 5 4 ,  a n d  i n c l u d e  i n

y o u r  c o m m e n t s  a  r e f e r e n c e  t o  t h e  5 6 3 . 7 1  A p p l i c a t i o n  o f  M C I  C o m m u n i c a t i o n s

S e r v i c e s ,  I n c .  ( d / b / a  V e r i z o n  B u s i n e s s  S e r v i c e s )  . C o m m e n t s  s h o u l d  i n c l u d e

s p e c i f i c  i n f o r m a t i o n  a b o u t  t h e  i m p a c t  o f  t h i s  p r o p o s e d  d i s c o n t i n u a n c e [ o r

r e d u c t i o n  o r  i m p a i r m e n t )  u p o n  y o u  o r  y o u r  c o m p a n y ,  i n c l u d i n g  a n y  i n a b i l i t y

t o  a c q u i r e  r e a s o n a b l e  s u b s t i t u t e  s e r v i c e .

E f f e c t i v e  J u n e  1 ,  2 0 1 6 ,  t h e  p r i c e s ,  s e r v i c e  d e s c r i p t i o n s ,  a n d  t e r m s  a n d

c o n d i t i o n s  a p p l i c a b l e  t o  t h e  r e s i d e n t i a l  a n d  s m a l l  b u s i n e s s  i n t r a s t a t e

( i n t r a  L A T A  a n d  i n t e r L A T A )  L o n g  D i s t a n c e  s e r v i c e s  p r o v i d e d  t o  y o u  b y

V e r i z o n  B u s i n e s s  w i l l  b e  s e t  f o r t h  i n  a  C a t a l o g  S c h e d u l e  r a t h e r  t h a n  i n

t a r i f f s  o n  f i l e  a t  t h e  M a s s a c h u s e t t s  D e p a r t m e n t  o f  T e l e c o m m u n i c a t i o n s  a n d

C a b l e .  Y o u  c a n  v i e w  t h e  C a t a l o g  S c h e d u l e  o n l i n e  a t  a t

h t t p : / / w w w . v e r i z o n b u s i n e s s . c o m / u s / p u b l i c a t i o n s / s t a t e _ t a r i f f s / .  T h i s

m o d i f i c a t i o n  d o e s  n o t  r e s u l t  i n  a  c h a n g e ,  a t  t h i s  t i m e ,  i n  t h e  p r i c e s ,

t e r m s  o r  c o n d i t i o n s  o f  t h e  s e r v i c e s  t o  w h i c h  y o u  c u r r e n t l y  s u b s c r i b e .  Y o u r

o r d e r  o f ,  u s e  o f ,  o r  p a y m e n t  f o r  t h e  s e r v i c e s  i n  t h e  C a t a l o g  S c h e d u l e  w i l l

c o n s t i t u t e  y o u r  a g r e e m e n t  t o  b e  b o u n d  b y  t h e  p r i c e s ,  t e r m s  a n d  c o n d i t i o n s

s e t  f o r t h  i n  t h e  C a t a l o g  S c h e d u l e ,  a n d  t o  s u b s e q u e n t  c h a n g e s  i n  t h e

C a t a l o g  S c h e d u l e  m a d e  b y  V e r i z o n  B u s i n e s s f r o m  t i m e  t o  t i m e .  I f  y o u  h a v e

a n y  q u e s t i o n s  a b o u t  t h i s  m a t t e r ,  p l e a s e  c a l l  V e r i z o n  B u s i n e s s  a t  t h e  t o l l

f r e e  n u m b e r  1 - B 0 0 - 2 7 5 - 0 1 0 0  o r  v i s i t  u s  a t  h t t p : / / w w u . v e r i z o n b u s i n e s s . c o m .

TD OUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSMENT RATE EFFECTIVE APRIL 1, 2016. The Arkansas High Cost Fund
(AHCF) assessment rate wil l  increase 'From 5.5% to 5.02, effective Apri l  1,
2016.

T O  o u R  C U S T O M E R S  w i T H  S E R V I C E  I N  M I C H I G A N :  M I C H I G A N  p l c  I N C R E A S E D  T H E

M I C H I G A N  A C C E S S  R E S T R U C T U R I N G  M E C H A N I S M  R A T E  E F F E C T I V E  F E B R U A R Y  1 4 ,  2 0 1 6 .

T h e  M i c h i g a n  P u b l i c  S e r v i c e  C o m m i s s i o n  i n c r e a s e d  t h e  M i c h i g a n  A c c e s s

R e s t r u c t u r i n g  M e c h a n i s m  c o n t r i b u t i o n  r a t e  f r o m  n . 7 s x  t o  0 . 9 8 Z  e f f e c t i v e

F e b r u a r y  1 4 ,  2 0 1 6 . A s  a  r e s u l t .  t h e  s u r c h a r g e  o n  y o u r  b i l l  a s s o c i a t e d

w i t h  t h e  M i c h i g a n  A c c e s s  R e s t r u c t u r i n g  M e c h a n i s m  w i l l  i n c r e a s e  t o  . 9 8 Z

e f f e c t i v e  F e b r u a r y  1 4 ,  2 0 1 6 .

Louisiana Do Not Call Program: The Louisiana Do Not Call Telephone
Solicitation Relie-F Act o'F 2001 directs the Louisiana Public Service
Commission to promulgate regulations and to compile and maintain a "Du Nat

I

I
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CUSTDMER SERVICE 1-BOO"B93-5094
CREDIT/CDLLECTIONS 1-aoo~a5a-4498

Account Number :

Invoice Number: _Invoice Data:04/(6/2cu6
Reason/Loc:

Statement Summary

Cupl'9I'\t Usage Charges
Current Month1 y Recurring Charges
Current Non-Recurrmg Charges
Minimum Usage Charge
Late Payment Charge

Sub-Totai cur-rant Charges

Federal Excise Tax
State and Local Taxes
Federal, State and Local Surcharges
Federal Universal Ssrvuce Fee (FUSF)

Total Taxes/Surcharges

Total Current Charges.

Pr'ev nous Bal once
Payments Received
Adj us aments

Thank You

Total Previous Ba1 ance.

[Total Amount Due
-

I

Please return this portion upon receipt to ensure proper credit .

Account Number: Total Duo Amour Enclosed

lruvcnca Number: y

P1 easa mail correspondence to:
TTI NATIONAL INC.
PT BOX 31307
SALT LAKE czTv UT 84130-1307

please remit payment Io:

TTI NATIONAL INC.
.  BDX 15043

ALBANY NY 12212-5043
UNITED STATES OF AMERICA

P.(J

II If billing address has changed, check here and complete reverse side

IIIII l
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Important Update

Mississippi PSC Utility ID Number: 0818

To Our Customers in Connecticut:
If you have a problem, call tri National at the number listed on your
bill. IF you aren't satisfied, ask to speak with a supervisor. If the
problem still exists, contact tri National's Executive Escalations office
at 1-800-67?-6580, tri national Executive Escalations, 500 2nd Avenue SE,
Cedar Rapids, lA 52401 . Either initially or upon dissatisfaction with our
resolution of your complaint, you may notify the Department of Public
Utility Control, Consumer Assistance, 10 Franklin square, New Britain, CT
06051. The Authority may also be reached toll free within Connecticut at
1-800-382-4586 or 1-860-827-2622 from out of state.

To our Texas Customers:

A customer who believes that this bill includes unauthorized charges or
that a tri National account has been established Without the customer's
authorization should contact MCI . If the customer is not satisfied with the
resolution from MCI, the customer may contact: Public Utility Commission of
Texas, PD Box 13326, Austin, Texas 78711-3326, phone: (512) 936-7120 or
toll-free in Texas at (888) 782-8477, fax: (512) 936-7003, e-mail address:
customer3puc.state.tx.us. Hearing and speech-impaired individuals with text
telephones (TTY) may contact the commission at (512) 936-7136.

To Our Customers In Ohio: For questions regarding your MCI account,
please call your MCI customer service number printed at the top of this
page. If your complaint is not resolved after you have called MCI, or for
general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCD) for assistance at
1-800-6B6-7826 (toll free) from eight a.m. to five p.m. weekdays, or at
http://wwu.puco.ohio.gov. Hearing or speech impaired customers may contact
the PUCO via 7-1-1 (Dhio relay service) . The Dhio consumers' counsel (DCC)
represents residential utility customers in matters before the PUCD. The
OCC can be contacted at 1-877_742-5622 (toll free) from eight a.m. to five
p.m. weekdays, or at http=//www.pickocc.org.

D i s c o n t i n u a n c e  o f  C e r t a i n  S e r v i c e s : P e n d i n g  a o p l i c O b l e  n e g u 1 a t o r u
a p p r o v a l s ,  o n  o r  a f t e r  J u l y  8 ,  2 0 1 6 ,  T T I  N a t i o n a l ,  I n c .  w i l l  n o  l o n g e r
o f f e r  P e r s o n - t o - P a r s n n 3 r d  N g m b g r  B i l l i n g ,  o r  C g l l e o t  C a l l  o p e r a t o r

ll I
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Important Update

services throughout the United States to customers that TTI National, Inc-
serves as an interexchange carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a.reasonable
substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object, you
should file your comments as soon as possible, but no later than 15 days
after the Commission releases public notice of the proposed
discontinuance. You may file your comments electronically through the
FCC's Electronic Comment Filing System using the docket number established
in the Commission's public notice for this proceeding, or you may address
them to the Federal Communications Commission, Wireline Competition
Bureau, Competition Policy Division, Washington, DC 20554, aha include in
your comments a reference to the 563.71 Application of TTI National, Inc.
Comments should include specific information about the impact oF this
.proposed discontinuance Cot reduction or impairment) upon you or your
Company, including any inability to acquire reasonable substitute service.

Effective June 1 , 2016, the prices, service descriptions, and terms and
conditions applicable to the residential and small business intrastate
(intra LATA and inter LATA) Long Distance services provided to you by TTI
will be set forth in a Catalog Schedule rather than in tariffs on file at
the Massachusetts Department of Telecommunications and Cable. You can view
the Catalog Schedule online at http://uww.ttinational.com. This
modification does not result in a change. at this time, in the prices,
terms or conditions of the services to which you currently subscribe. Your
order of, use of, or payment for the services in the Catalog Schedule will
constitute your agreement to be bound by the prices, terms and conditions
set forth in the Catalog Schedule, and to subsequent changes in the
Catalog Schedule made by TTI from time tO time. If you have any questions
about this matter, please call TTI National at the toll free number
1-800-B93-5094 or visit us at http://wuw.ttinational.com.

TO OUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH cosT FUND
ASSESSMENT RATE EFFECTIVE APRIL 1. 2016. The Arkansas High Cost Fund
( A H C F )  a s s e s s m e n t  r a t e  w i l l  i n c r e a s e  f r o m  5 . 5 % t o  6 . 0 X ,  e f f e c t i v e  A p r i l  1 ,
2016 .

TO OUR CUSTOMERS u1TH SERVICE IN MICHIGAN: MICHIGAN PSC INCREASED THE
MICHIGAN ACCESS RESTRUCTURING MECHANISM RATE EFFECTIUE FEBRUARY 14, 2016 .
The M ichigan Publ ic Service Com m ission increased the M ichigan Access
Rest ructur ing M echanism  cont r ibut ion rate  'From  0.7675 to 0 .98% ef fect ive
Fe br ua r y 1 4 ,  2 0 1 6 . A s  a  r e s u l t ,  t h e  s u r c h a r g e  o n  yo u r  b i l l  a s s o c i a t e d

\

I

IIII I



Verizon

One Verizon Way
Basldng Ridge, NJ 07920
Phone: 908-559-6116

Via FedEx

June7, 2016

Subject: Discontinuance of Operator Services.

Please note that pursuant to Section 6 B. (or such other section that may apply) of the Operator Services Agreement (and/or such other
agreement, if any, under which Verizon provides any of the servicesdescribed below to your company)("Agreement") between our
companies and/or applicable tarifTor regulatory requirements, we are advising you o f planned changes to operator services provided
by Verizon to other carriers and wholesale customers, effective on or alter August 9, 2016.

Pending applicable regulatory approvals, on or aRea August 9, 2016, the Verizon Incumbent Local Exchange CazTiers and their
applicable affiliates (individually and collectively the "Verizon Companies") will nm longer offer the following three types o f operator
services: Person-to-Person, 3rd Number Billing, and Collect calls in the states o f Connecticut, Delaware, New Jersey, New York,
Maryland, Massachusetts, North Carolina, Pennsylvania, Rllode Island, Virginia, and Washington, D.C. as listed below:

Company Geographic Areas of Service

Verizon Delaware LLC

Verizon Maryland LLC

Verizon New England Inc.

Delaware

Maryland

Massachusetts, Rhode island

Verizon New Jersey Inc.

Verizon New York Inc.

Verizon North LLC

Verizon Pennsylvania LLC

Verizon South Inc.

Verizon \\'washington DC Inc.

Verizon Virginia LLC

New Jersey

New York, Connecticut

Pennsylvania

Pennsylvania

North Carolina, Virginia

Washington, DC

Virginia

The address for the above Verizon Companies for purposes of this notification and related application is 22001 Loudoun County
Pkwy, Room F2-1-6lOB, Ashbum, VA 20147. These services are all outdated legacy services. Collect Calling is a billing
arrangement by which the charge for an operator assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station. Person-to-Person Calling is a service where the person originating an operator assistance call specifies to
the Company operator a particular person, mobile service point, or particular PBX service point, department, or office to be reached.
Billed lo Third Party is a billing arrangement by which an operator assistance call may be charged to an authorized station as
determined by the Company other than the station originating the call or the station where the call is terminated.

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to object, you should file your comments as soon as possible, but no later than 15
days after the Commission releases public notice of the proposed discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket number established in the Commission's public notice for this
proceeding, or address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the §63.71 Application of Verizon. Comments should include
specific information about the impact of this proposed discontinuance (or reduction or.impairment) upon you or your Company,
including any inability to acquire reasonable substitute service.

David T. Hicks
SeniorManager- Product Management/Development
Wireline Consumer &1MassBusiness

-
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SER_YICE LIST

Twinkle Address Cavenaugh
President
Alabama Public Service Commission
P.O. Box 304260
Montgomery, AL 36130

The Honorable Robert J. Bentley
Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130-275 I

T.w. Patch
Chair
Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, AK 99501 -3469

The Honorable Bill Walker
Office of the Governor
Third Floor, State Capitol
P.O. Box 110001
Juneau, AK 99811-0001

Aleki Sane, Sr.
Executive Director
American Samoa Telecommunications
Authority
Fagatogo Telecommunications Bldg.
P.O. Box M
Pogo Pogo, AS 96799

The Honorable Lola Matalasi Molina
Office of the Governor
A.P. Lutali Executive Office Building
Palo Pogo, AS 96799

Doug Little
Chairman
Arizona Corporation Commission
Commissioners Wing
1200 W. Washington - 2"d Floor
Phoenix, AZ 85007-2929

The Honorable Doug Duchy
Office of the Governor
1700 West Washington Street
Phoenix, AZ 85007

Ted J. Thomas
Chairman
Arkansas Public Service Commission
P.O. Box 400
Little Rock, AR 72203-0400

The Honorable Asa Hutchinson
Office of the Governor
State Capitol, Room 250
500 Woodland Ave.
Little Rock, AR 72201



Michael Picker
President
California Public Utilities Commission
505 Van Ness Avenue
Room 52]8
San Francisco, CA 94102

The Honorable Edmund G. Brown Jr.
Office of the Governor
California State Capitol Building
Sacramento, CA 95814

Joshua B. Epel
Chair
Colorado Public Utilities Commission
1560 Broadway
Suite 250
Denver, CO 80202

The Honorable John Hickenlooper
Office of the Governor
136 State Capitol Building
Denver, CO 80203

Arthur H. House
Chairman
Connecticut Public Utilities Regulatory
Au[l1orlty
10 Franklin Square
New Britain, CT 06051

The Honorable Dannel P. Malloy
Office of the Governor
State Capitol
210 Capitol Avenue
Hartford, CT 06106

Dallas Winslow
Chair
Delaware Public Service Commission
Cannon Building, Suite 100
861 Silver Lake Boulevard
Dover, DE 19904

The Honorable Jack Markell
Office of the Governor
150 Marin Luther King Jr. Blvd. South
2nd Floor
Dover, DE 19901

Betty Ann Kane
Chairman
District of Columbia Public Service
Commission
1325 G Street N.W., Suite 800
Washington, DC 20005

The Honorable Muriel Bowser
Executive Office of the Mayor
John A. Wilson Building .
1350 Pennsylvania Avenue, NW
Washington, DC 20004



Julie Immanuel Brown
Chairman
Florida Public Service Commission
2540 Shu nard Oak Boulevard
Tallahassee, FL 32399-0850

The Honorable Rick Scott
Office of the Governor
The Capitol
400 S. Monroe Street
Tallahassee, FL 32399

Chuck Easton
Chairman
Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-9052

The Honorable Nathan Deal
Office of the Governor
206 Washington Street
ll] State Capitol
Atlanta, GA 30334

Jeffrey Johnson
Chairman
Guam Public Utilities Commission
414 West Soledad Avenue
Suite 207 GCIC Building
PO Box 862
Hagatna, Guam 96910

The Honorable Eddie Baba Calvo
Office of the Governor of Guam
P.O. BOX 2950
Hagitlia, Guam 96932

Randall Y. Iwase
Chairman
Hawaii Public Utilities Commission
465 South King Street, #103
Honolulu, HI 968]3

The Honorable David Ice
Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, HI 96813

Paul Kjellander
President
Idaho Public Utilities Commission
P.O. Box 83720
Boise, ID 83720-0074

The Honorable C.L. Otter
Office of the Governor
P.O. Box 83720
Boise, ID 83720
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Brien J. Sheehan
Chairman
Illinois Commerce Commission
527 East Capital Avenue
Springfield. IL 62701

The Honorable Bruce Reruner
Office of the Governor
207 State House
Springfield. IL 62706

Carol A. Stephan
Commission Chair
Indiana Utility Regulatory Commission
101 West Washington Street
Suite 1500 E
Indianapolis, IN 46204

The Honorable Mike Pence
Office of the Governor
Statehouse
Indianapolis, IN 46204-2797

GeriD. Huser
Chair
Iowa Utilities Board
1375 E. Cou11 Avenue. Room 69
Des Moines. IA 50319-0069

The Honorable Terry E. Branstad
Office of the Governor
State Capitol
1007 East Grand Ave
Des Moines. IA 50319-0001

Jay Scott Emlen
Chairman
Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

The Honorable Sam Brownback
Office of the Governor
State Capitol
300 SW 10th Ave.. Ste. 24lS
Topeka, KS 666124590

Daniel E. Logsdon
Vice Chairman
Kentucky Public Service Commission
P.O. Box 615
211 Sower Boulevard
F[~ankf01't_ KY 40602-0615

The Honorable Matt Bevin
ice of the Governor

700 Capital Avenue, Suite 100
Frankfort. KY 40601



Lambert C. Boissiere, III
Louisiana Public Service Commission
P.O. Box 91154
602 North Fifth Street
Baton Rouge, LA 70821-9154

The Honorable John Bel Edwards
Office of the Governor
p.o. Box 94004
Baton Rouge, LA 70804-9004

Mark Van foy
Chairman
Maine Public Utilities Commission
18 State House Station
Augusta, ME 04333-0018

The Honorable Paul R. LePage
Office of the Governor
1 State House Station
Augusta, ME 04333

W. Kevin Hugues
Chairman
Maryland Public Service Commission
6 St. Paul Street
16th Floor
Baltimore, MD 21202-6806

The Honorable Larry Hogan
Office of the Governor
State House
100 State Circle
Annapolis, MD 21401-1925

Karen Charles Peterson
Commissioner
Massachusetts Department of
Telecommunications and Cable
1000 Washington Street
Suite 820
Boston, MA 02118

The Honorable Charlie Baker
Office of the Governor
Room 280
Boston, MA 02133

Sally A. Talbert
Chairman
Michigan Public Service Commission
PO Box 30221
Lansing, MI 48909

The Honorable Rick Sender
Office of the Governor
P.O. Box 30013
Lansing, MI 48909
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Beverly Jones Heydinger
Chair
Minnesota Public Utilities Commission
121 v7Il'I Place East, Suite 350
St. Paul, MN 55101_2147

The Honorable Mark Dayton
Office of the Governor
116 Veterans Service Building
20 W 12th Street
St. Paul, MN 55155

Brandon Presley
Chairman
Mississippi Public Service Commission
P.O. Box I 174
Jackson, MS 39215-1174

The Honorable Phil Bryant
Office of the Governor
P.O. Box 139
Jackson, MS 39205

Daniel y. Hall
Chairman
Missouri Public Service Commission
200 Madison Street
p.o. Box 360
Jefferson city, MO 65102-0360

The Honorable Jay Nixon
Office of the Governor
P.O. Box 720
Jefferson City, MO 65102

Brad Johnson
Chairman
Montana Public Service Commission
1701 Prospect Avenue
P.O. BOX 20260 t
Helena, MT 59620-2601

The Honorable Steve Bullock
Office of the Governor
P.O. Box 200801
Helena, MT 59620-0801

Frank E. Landis, Jr.
Chair
Nebraska Public Service Commission
1200 N. Street
Suite 300
Lincoln, NE 68508

The Honorable Pete Ricketts
Office of the Governor
P.O. Box 94848
Lincoln, NE 68509-4848
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Paul A. Thomsen
Chairman
Nevada Public Utilities Commission
l 150 East William Street .- Suite 250
Carson City, NV 89701-3109

The Honorable Brian Sandavol
Office ofdw Governor
State Capitol Building
101 North Carson Street
Carson City, NV 89701

Martin P. I-Ionigberg
Chairman
New Hampshire Public Utilities
Commission
21 South Fruit Street, Suite 10
Concord, NH 0330] -2429

The Honorable Maggie Hassan
Office of the Governor
State House
107 North Main Street
Concord, NH 03301

Richard Mroz
President
New Jersey Board of Public Utilities
44 S. Clinton Avenue, 7th Floor
Trenton, NJ 08625

The Honorable Chris Christie
Office of the Governor
P.O. Box 001
Trenton, NJ 08625

Valeria Espinoza
Chair
New Mexico Public Regulation
Commission
l120 Paseo dh Peralta
P.O. Box 1269
Santa Fe, NM 87504

The Honorable Susana Martinez
Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501

Audrey Zibelman, Chair
New York Public Service Commission
Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

The Honorable Andrew M. Cuomo
Governor of New York
NYS State Capitol Building
Albany, NY 12224

II



Edward S. Finley Jr
Chairman
North Carolina Utilities Commission
4325 Mail Service Center
Raleigh, NC 27699-4300

The Honorable Pat McCro1y
Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Julie Fedoras
Chairman
North Dakota Public Service Commission
600 E. Boulevard Avenue
Department 408
Bismarck. ND 58505-0480

The Honorable Jack Dalrymple
Office of the Governor
600 East Boulevard Avenue
Bismarck. ND 58505-0001

Adelina C. Roberto
Chairperson
Northern Mariana Islands Commonwealth
Utilities Corporation
Capitol Hill
Caller Box 10007
Saipan, MP 96950

The Honorable Ralph Deleon Guerrero
TOlT€S
Office of the Governor
Juan S. Sabian Memorial Building
Capitol Hill
Caller Box 10007
Saipan, MP 96950

Asim Z. Haque
Chairman
Public Utilities Commission of Ohio
180 East Broad Street
Columbus. OH 43215-3793

The Honorable John Kasich
ice of the Governor

Rifle Center. 30th Floor
77 South High Street
Columbus. OH43215-6108

Bob Anthony
Chairman
Oklahoma Corporation Commission
P.O. Box 52000
Oklahoma city, OK 73152-2000

The Honorable Mary Fallen
Office of the Governor
Oklahoma State Capitol
2300 N. Lincoln Boulevard
Room 212
Oklahoma City, OK 73105
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Lisa Hardin
Chair
Oregon Public Utility Commission
P.O Box 1088
Salem, OR 97308-2148

The Honorable Kate Brown
Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 9730 l -4047

Gladys M. Brown
Chairman
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

The Honorable Tom Wolf
Office of the Governor
508 Main Capitol Building
Harrisburg, PA 17120

Jonathan A. Bonet-Rivera
Chairman
Puerto Rico Public Service Commission
P.O. Box 190870
Hato Rey Station
San Juan, PR 009 I 9-0870

The Honorable Alejandro Garcia Padilla
Governor
La Fortaleza
p.o. Box 9020082
San Juan, PR
00902-0082

Margaret E. Curran
Chairman
Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

The Honorable Gina Raimondo
Office of the Governor
82 Smith Street
Providence, RI 02903et

Nikita M. Hall
Chair
South Carolina Public Service Commission
101 Executive Center Drive
Sllite 100
Columbia, SC 29210

The Honorable riled R. Haley
Office of the Governor
1205 Pendleton Street
Columbia, SC 29201
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Chris Nelson
Chairman
South Dakota Public Utilities Commission
Capitol Building, let floor
500 East Capitol Avenue
Pierre, SD 57501-5070

The Honorable Dennis Daugaard
Office of the Governor
500 East Capitol Avenue
Pierre, SD 57501

Herbert H. Hilliard
Chailman
Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

The Honorable Bill Haslam
Office of the Governor
First Floor, Tennessee State Capitol
Nashville, TN 37243-000 l

Donna L. Nelson
Chairman
Public Utility Commission of Texas
1701 North Congress Avenue
P.O. Box 13326
Austin, TX 7871-3326

The Honorable Gregg Abbott
Office of the Governor
P.O. Box 12428
Austin, TX 787] 1-2428

Thad LeVar
Chair
Public Service Commission of Utah
160 East 300 South
4111 Floor
Salt Lake City, UT 841 l l

The Honorable Gary R. Herbert
Office of the Governor
350 North State Street, Suite 200
p.o. Box 14220
Salt Lake City, UT 84114

James Vols
Chairman
Public Service Board of Vermont
112 State Street
Montpelier, VT 05620-2601

The Honorable Peter Shumlin
Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609
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Johann A. Clendenin
Chair
Virgin Islands Public Service Commission
Barbel Plaza
No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40
St. Thomas, USVI 00804

The Honorable Kenneth E. Maps
Office of the Governor
Government House
21-22 Kongens Gade
Charlotte Amalie
St. Thomas, USVI 00802

James C. Dimitri
Chairman
Virginia State Corporation Commission
Division of Communications
P.O. Box 1197
Richmond, VA 23218

The Honorable Terry McAuliffe
Office of the Governor
P.O. Box 1475
Richmond, VA 23218

David W. Danner
Chairman
Washington Utilities & Transportation
Commission
1300 S. Evergreen Park Drive SW
P.O. Box 47250
Olympia, WA 98504-7250

The Honorable Jay AInslee
Office of the Governor
P.O. Box 40002
Olympia, WA 98504-0002

Michael A. Albert
Chairman
Public Service Commission of West
Virginia
201 Brooks Street
Charleston, WV 2530 l

The Honorable Earl Ray Tomlin

Office of the Governor
1900 Kanawha Boulevard E.
Charleston, WV 25305

El len  Nowak
Chairperson
Public Service Commission of Wlsconsin
P.O. Box 7854
Madison, WI 53707-7854

The Honorable Scott Walker
Office of the Governor
1.15 East Capitol
Madison, WI 53702
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Alan B. Minter
Chairman
Wyoming Public Service Commission
Hansen Building
2515 Warren Avenue, Suite 300
Cheyenne, WY 82002

The Honorable Matt Mead
Office of the Governor
Adelman Mansion
2323 Carey Ave.
Cheyenne, WY 82002-0010

Department of Defense
Chief Information Officer
Attn: Military Asst./Mobility Team
The Pentagon
Washington, DC 20301

Minded De La Torre
Chief
International Bureau
Federal Communications Commission
445 12'*' Street, so
Washington, DC 20554
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